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If, for any reason, you want to check the correct settings to set up in Postbox, and your host is using cPanel, e Yahoo Error: "RETR command did
use the instructions below to find the correct settings. not succeed”
1. Log into cPanel, then go to the Mail Accounts panel.
2. Beside the account, click on Set Up Email Client. Related articles
e Setting Up a New Mail Account
e Troubleshooting Account Setup
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3. Scroll down to the Mail Client Manual Settings section. We recommend using the Secure SSL/TLS
Settings.
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Microsoft Outlook 2007® for Windows® Auto Discovery

Microsoft Outlook 2000® for Windows® IMAP over SSL/TLS POP3 over SSL/TLS IMAP POP3 (Post Office Protocol v3)

Microsoft Outlook Express® for Windows® IMAP over SSL/TLS POP3 over SSL/TLS |IMAP POP3 (Post Office Protocol v3)

Mail Client Manual Settings

If you do not see an auto-configuration script for your cli

Secure SSL/TLS Settings (Recommended) Non-SSL Settings (NOT Recommended)

the list above, you can manually configure your mail client using the settings below:

Username: L S Username: L S
Password: Use the email account’s password. Password: Use the email account’s password.
i el e S LR ]
Incoming Server: IMAP Port: 993 POP3 Port: 995 Incoming Server: IMAP Port: 143 POP3 Port: 110
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Outgoing Server: SMTP Port: 465 Outgoing Server: SMTP Port: 26
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